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From 1July 2025, Karoo Hoogland Municipality Customers will be able to purchase
prepaid utilities on various new channels

Utilipay Direct

1) www.utilipay.co.za/OnlinePurchase/BuyPrepaid

2) Input Meter Number, Email Address and Amount

3) Choose Payment Option (CapitecPay, Online Card or
EFT)

Bank

4) Follow on-screen steps to purchase Appllcatlons
5) Receive token on screen and on email provided

All major South African banks
are available.

Simply follow the steps in your
banking app to purchase

F|GSh Vendors prepaid electricity or water

All Flash vendor devices are now integrated to sell
prepaid utilities

Supermarkets and

Simply walk into a Flash vendor store (see the logo Shops
above) and provide your meter number and amount
to purchase

Certain supermarkets and

shops are available for

‘ purchasing (see detailed list)
including R63 One Stop and OK
Sutherland

Should you have any queries, or need to log an issue, please reach out to the Municipality or the dedicated
email support hotline at support@inzalopay.co.za
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An amalgamation of Fraserburg, Sutherland, Williston and surrounding rural areas




